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Overview
Ten years ago, 15 physical therapy student leaders created and
launched Widener University’s Chester Community Clinic in response
to great need. Their professor had been encouraging the students to
volunteer at a physical therapy pro bono clinic within the City of
Philadelphia. Those that did, returned lauding the experience and
questioned why Widener University wasn't providing pro bono services
in its own backyard of Chester, Pennsylvania. They set out to explore
the possibilities.
Two students and two faculty members traveled to a conference about
student-run free medical clinics and returned with a plan. Within six
months, the students had created their organizational model, secured
and prepared a vacant space on the edge of campus for the clinic,
designed and distributed marketing materials, and lined up students
and licensed clinical supervisors to serve.
The physical therapy students decided that they, under the
supervision of a licensed physical therapist and a physician referral,
would provide skilled physical therapy services for Chester community
members who are turned away from local physical therapy clinics due
to their uninsured statuses, as well as those discharged from local
physical therapy clinics due to exhausted insurance benefits for
physical therapy.
They opened the clinic doors on September 15, 2009, and offered
services two evenings per week. Their first clients were a two-year-old
child with torticollis and an 85-year-old woman status-post ankle
fracture who had exhausted her Medicare cap.
Since then, their service and impact have expanded exponentially both
locally and nationally. This portfolio, complete with statistics,
testimonies, videoclips and references to related published works and
presentations will present the 10-year story of a Student-Run Clinic
and its local and national growth and impact. We hope you will enjoy
reading and viewing our story.
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10 Years of Local Clinic Grow th
Two evenings per week quickly grew to three evenings and then four, by
the end of the first year. Students were seeing three clients per hour for
two hours and, by the end of the second year, more space was needed.
They reached out to cooperate with a partner that was sharing the space
during the day and found a way to double the space used, effectively
doubling the number of clients they could serve. This increase, in clients
served, is evident in the graph (left) between years two and three.
By year five, the student leaders were recognizing a lack of consistency in
care; too many students treating too many clients. They trialed assigning
students and clients to Teams. Student teams began meeting to discuss
clients and caseloads. The students then approached faculty and
requested a 2-credit course that they would call "Grand Rounds". The
course would be held once a week, over the lunch hour. They asked that
it be pass/fail so that their fellow classmates would be compelled to
come. Faculty worked to make this happen. The success of this student
initiative is written up in two manuscripts.(1,2)
The addition of Teams and Grand Rounds improved upon the efficiency
of care. The students were effectively moving clients through to
discharge with fewer sessions. This accounts for the slight dip in clinic
visits from years five through six. From there, the steady increase in
client visits demonstrates the continued need for care.(3)
Our Outcomes Coordinator collects all of the data that is depicted on the
left and in Supplement 2. In our 10th year of service, the value of the
student therapist, alumni supervisor and student clinic administrator
volunteer hours totaled $156,463.16. The students conduct "mock
billing"; they document the billing units that they would have billed had
they been charging for services. In our 10th year, they would have billed
$178,621.57.
Of final note is the evolution of student involvement. In the early years
of the clinic, it was only the student leaders volunteering. This changed
in the 4th year when the student leader in charge of student scheduling
felt that ALL of her classmates would benefit from the experience. She
proceeded to schedule them all and they came! A new precedent was set.
You come to Widener, you will be serving in the pro bono clinic.(4)

Fundraising
A significant part of the growth is supported by student-initiated
fundraising. The Fund Officers oversee several fundraising events
throughout the year. Their signature event is a Spring 5K. The theme of
this year's 5K was "March Leprechaun Chase". This year's marketing
flyer is included as Supplement 3. Student leader fundraising efforts
yield an average of $10,000 per year to benefit the Chester Community
Clinic.

Client Testimonies
Ms. Lillian Warren (left) is a client who participated in physical therapy
services. Ms. Warren had suffered a stroke and her daughter, a community
partner of ours, knew of our Clinic and brought her consistently three times
per week. Her daughter stated that Ms. Warren took her appointments very
seriously and would scold her if she was running late. The students worked
with Ms. Warren for eight months and she was making progress. One day
her daughter called and canceled her appointment stating that her mom
had another stroke and was in the hospital. Within a week, she had
passed. Her daughter shared a copy of her Mom's "Celebration of Life"
program. This multi-page document had a paragraph devoted to her time
at the pro bono clinic. Here is what it said:
In 2014, Lillian had a stroke but refused to give in or give up. She
continued her love for traveling, attending Bible study, visiting family
members, and faithfully attended her therapy at Widener University.
Little did she know that she would be a star patient at the age of 87. The
students and staff at WU adored Lillian and worked diligently with her.
Lillian was selected to be a patient model for the PT program and
participated in several workshops where she worked with the students
and teachers to demonstrate best practices to class attendees. She was also
featured in a promotional video for the promotion of the pro bono clinic."
The promotional video referenced is included as a link to the left. She is
the client that ends it saying, "I just feel better!"
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Mr. Bill Wier (left) is a retired community member who presented with
mobility limitations secondary to Parkinsonian symptoms. In 2014, he
expended his Medicare cap and was no longer able to afford physical
therapy services. The Chester Community Clinic served as his safety net
until the start of the next year when his benefit resumed. The Clinic will
only serve clients who have an insurance barrier. If there is no insurance
barrier, we will refer them out to our colleagues in the field for service.

Ms. Janet Maddox Jones needed physical therapy for sciatic pain
secondary to scoliosis and she had exhausted her Medicare benefit. Her
physician referred her to the Chester Community Clinic. Ms. Maddox at
77-years-of-age was a long-time Chester resident. She proudly shared that
she was the first African-American cheerleader at Chester High School 60
years ago. About her time at the Clinic, she states, "They took care of you
like you were an individual person, not a number."

Mr. Beechum's story is featured in a video clip (left) as well as a recent
article in the Delaware County Daily Times appended. Mr. Beechum
suffered a fractured femur in a motorcycle accident. He left the hospital
unable to walk and feared that he would not walk again, especially
without insurance to pay for physical therapy service. The video clip tells
the story of how he found the Chester Community Clinic and how the
students helped get him back on his feet.

Video Clip 3 Click Here

These are just a few of many stories. The stories are our favorite part.

The Student-Run Model
The student-run model places the students at the center of clinic
administration. A team of faculty help to guide as needed but
empower students to take the lead. Student leaders hold weekly Board
meetings on their own and come to faculty only when needed. (5)
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At times, the student-run model is criticized in professional circles
because the wrong assumption is made that students are treating
without licensed supervision. That is not the case. All students are
treating in the clinic but all are doing so under licensed supervision.
The part that is student-run is the administrative aspects of the clinic.
Student leaders do all the scheduling, the tracking of outcomes, the
marketing and community outreach, the ordering of supplies and
equipment, and the fundraising. (See the model below for titles of all
the student board positions.)
In addition to fulfilling their specific roles, all of the clinic student
leaders take turns serving as a clinic administrator during clinic
operating hours. In this role, they are directing all operational aspects
of the clinic while the clinic is open. Four of the student clinic leaders
serve as Team leads for the Team discussions that happen during
weekly Grand Rounds. (6)

Each year, the student board participates in a strategic planning retreat and picks three to five projects for focused
improvement. In small groups, they develop six-month implementation pilots and assess effectiveness. Some
pilots become permanent. Others point to a different direction for a future class to pursue.

Ultimately, the success of the student-run model depends heavily on the mentorship of one class to another. At
any one time there are two classes of leadership with the older class mentoring the younger class. Over the years,
the student leaders have refined how they train, support, and empower their younger counterparts to take over
ownership of the Clinic when they are gone. The student-run model and the Clinic thrives on student energy,
student initiative, student collaborative problem-solving, and student ownership.

Links to Curriculum
Once the Student Scheduler started scheduling all of her classmates into the Clinic, the door was open for faculty to
make thoughtful and meaningful links to the curriculum. Faculty involved in teaching courses around global health
and professional development were able to require students to write reflections on their experiences in the Clinic.
Faculty holding students accountable for competency in specific skills like blood pressure, palpation, and mobility
interventions were able to have supervising therapists check off student competency. Documentation notes could
now be used as teaching opportunities. Grand Rounds provided a platform for honing clinical reasoning skills.
Faculty teaching the administration course were able to link a meaningful policy assignment to the clinic. (6)
In an attempt to capture the student learning that was happening in the clinic, a student leader in the Class of 2016
took the lead in conducting a qualitative research study to explore how the pro bono clinic experience was preparing
her classmates for their first full-time clinical education experience. That work was published in 2017.(7) A followup study led by two students from the Class of 2018 included clinical instructor perspectives is in press.(8)

Student/Graduate Testimonies

Faculty measure student
development of cultural
competencies, civicmindedness, and empathy
and find positive trends with
clinic involvement. (9-12)

Mike Fernandes, Marketing Relations Officer Class of 2017. "I am
passionate about my profession and our ability to help people better their
lives. I hope to continue to grow as a clinician and develop as a leader in
the profession. After my experiences with the Chester Community Clinic,
I feel a personal responsibility to be an advocate for my patients."
Scott Cheney, Clinic Coordinator Class of 2013. "Currently, I am a staff
physical therapist in the US Air Force's second-largest PT clinic at Joint
Base Elmendorf-Richardson in Anchorage, AK. We have 4 PTs serving
inpatient, outpatient as well as community rehab throughout the base. I
have been able to use my previous leadership experience growing the
Chester Community Physical Therapy Clinic and helping to serve the
Chester community needs. I loved my time at Widener and it has allowed
me to become a great PT serving the world's best Air Force."
Daria Poretta, Clinic Coordinator Class of 2016. "I have just launched
my own private practice and I continue my community service as a
volunteer licensed supervisor at the Chester Community Clinic. My own
experience in leadership on the student-run clinic leadership team gave
me confidence to launch my own practice and I am grateful to be able to
continue to give back by serving as a supervisor."
Aaron Peffer, Marketing Officer Class of 2011. "After graduation, I
moved to Louisville, KY and found myself volunteering with the pro bono
clinic we had helped start at the University of Kentucky. I loved the
continued connection with professional pro bono service. The Chester
Community Physical Therapy Clinic remains something that I am
extremely proud of to this day. I continue to implement what I learned in
that process within the workplace, and to students that I mentor both in
the clinical and classroom setting."
Tim Golder, Clinic Coordinator Class of 2018. "After graduating and
moving to Salt Lake City, I found myself drawn to the student-run clinic
at the University of Utah. I now serve as an attending physical therapist
and recently began working with their student board to help shape and
share my insights from leading and serving in the Chester Community
Clinic. I am grateful to continue service to my new local community of
student leaders and underinsured community members."

The Pro Bono Network Conferences
Recognizing the importance of their work, student leaders proudly
hosted a conference in 2012 to gather like-minded students and faculty
interested in advancing pro bono care. Twenty institutions and 80
participants attended that inaugural conference.
The conferences are a day-long event beginning with a keynote speaker
followed by three tracks of six or seven, 30-minute break-out sessions.
In order to be accepted for a break-out session, the proposal
submission must include student speakers. The day also includes a
poster session and a 60-minute networking session. Student leaders
run the conferences.
In 2016, the student leaders expressed a desire to hold the conference
in more than one region of the country. They found a willing Western
host in the University of Utah. While the Widener conference drew 120
attendees representing 29 institutions, the Western conference pulled
in 79 attendees representing 18 programs from the Western part of the
country. The University of Washington and Northern Arizona
University served as Western regional hosts the following two years.
In 2019, the student leaders decided there was a need to hold three
regional conferences and chose Widener University (Eastern),
University of Utah (Western), and Southwest Baptist University
(Midwestern). The three 2019 conferences attracted a total of 386
attendees representing 55 institutions. (A listing of the conference data
from 2012 - 2019 is included in Supplement 6.)
In 2020, they are hosting another three conferences that will draw the
next generation of civic-minded student leaders. The first was held at
Widener (the Eastern Regional) on March 7th, then Medical University
of South Carolina (Southern Regional) on March 21st, and then Kansas
University Medical Center on April 18th. The student leaders have
raised $15,000 in sponsorship to make these conferences possible.
A conference flyer and schedule are included in Supplements 7 and 8.
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The Pro Bono National Honor Society
The Physical Therapy Pro Bono National Honor Society was a student
initiative created in 2014 as a result of a desire to recognize outstanding
physical therapy students who provide pro bono services as part of
their education.
The eight founding member institutions of the Honor Society include
Rutgers University, University of Kentucky, Lebanon Valley College,
Husson University, Widener University, Wayne State University,
Nazareth College, and Quinnipiac University.

2020 Institutional
Members
Bradley University
Briar Cliff University
Elon University
Husson University
Lebanon Valley College
MCPHS
Medical University of South Carolina
Misericordia University
Nazareth College
Oakland University
Quinnipiac University
Rutgers University
Southwest Baptist University
St. Louis University
Temple University
Texas Women's University
Thomas Jefferson University
University of Evansville
University of Florida
University of the Incarnate Word
University of Kentucky
University of New Mexico
University of North Georgia
University of Scranton
University of Texas Medical Branch
University of Utah
Virginia Commonwealth University
Wayne State University
Western Carolina University
Widener University
Youngstown State University

In 2017, the student leaders expanded the vision of the Honor Society
to include any physical, occupational, or speech therapy students who
provide pro bono services as part of their education. We are now known
as the Pro Bono National Honor Society.
We currently have 24 member institutions and we are adding new
members on a regular basis. The Pro Bono National Honor Society
offers travel scholarships to the Pro Bono Networking Conferences. We
also partner with the PT Day of Service and their Pro Bono Incubator
Program to provide grant money to pro bono therapy clinics.
The mission of the Pro Bono National Honor Society is to recognize
those undergraduate and graduate students who demonstrate a
commitment to providing underserved clients and communities with
quality physical, occupational, and speech therapy plus other related
fields while maintaining the standards and requirements of their
curriculums and their professions. The Pro Bono National Honor
Society aims to encourage the development of altruism and social
responsibility.
Any accredited or accreditation candidate physical therapy,
occupational therapy, or speech therapy school in the United States is
eligible for institutional membership to The Pro Bono National Honor
Society. Becoming a new institutional member requires the institution
to determine the required hours of service to be nominated and allows
the university or college to nominate students for awards.
Honorees receive a certificate and an honor cord that can be worn at
graduation. It is also a nice addition to their resumes. To date, 1,103
students have been named to the Pro Bono National Honor Society.
Their names are listed here: Pro Bono National Honor Society Alumni
(http://theprobononetwork.com/nhs/alumni/).

The Pro Bono Network Expansion
In 2018, the Widener student leaders sought to
formalize engagement with their fellow pro bono
clinic student leaders across the country. More
than 100 institutions had become part of The Pro
Bono Network. More than 60 cited the Widener
model for their success.(13) It was time to bring
more voices to the table. To that end, they
defined 3 levels of membership. The map to the
right indicates the distribution of members and
membership levels across the United States. Red
depicts the Free Membership Level, blue the Pro
Bono National Honor Society level, and yellow
the National Steering Committee level.

The Pro Bono Network Direc tor y
The Pro Bono Network
Directory
http://theprobononetwork.com/directory/

Institution Leaders
National Steering Committee led by
Widener University
Philadelphia Region led by
Temple University
North Carolina Region led by
Elon University

In 2018, the student leaders also started gathering basic information about
each of the clinics in The Pro Bono Network and posted it on the web page
as The Pro Bono Network Directory. The Directory is organized by states.
It now serves as a resource for anyone seeking local pro bono services.

Regional Consor tia &
The National Steering Committee
The Regional Consortia is a student-initiated idea developed in the last two
years to facilitate collaboration between student members of regional pro
bono health centers to provide consultation on ways to improve services,
problem-solve issues regarding services and identify available resources in
the region. To date there are Five Regional Consortia:

Southeast Region led by
University of Florida
Mountain West Region led by
University of Utah
Central Midwest Region led by
St. Louis University

Student leaders from each of the Consortia make up the National Steering
Committee. The National Steering Committee meets for quarterly
conference calls to support and network across the country yearround. Nationwide projects include outcomes tracking and EMR use.
National Steering Committee members also represent the Pro Bono Network
at professional booths and at the Pro Bono Network Conferences.

Interprofessional Grow th
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The newest frontier for innovation within the Chester Community Clinic is
the growth of interprofessional services. Within the past three years,
students from clinical psychology, social work, and occupational therapy
have begun to offer services. Now, interprofessional teams of students and
faculty mentors hold weekly rounds to discuss client cases and
collaboratively advance holistic care. This innovation meets
Interprofessional Education Competencies (IPEC): Roles and
Responsibilities for Collaborative Practice; Interprofessional
Communication; and Interprofessional Teamwork. Within another three
years, we expect to include speech pathology, and physician
assistant students. The video clip on the left captures the student and
client experience with interprofessional care.
Clinical Psychology Services. A Graduate Clinical Psychology
student piloted offering Clinical Psychology services within the Clinic in
2016 and found that he had more business than he could handle. The
following year, two Clinical Psychology students stepped into service.
Clinical Psychology services are offered on three tiers. The first tier is an
inital screening. The second involves interventions on the floor if clients
are experiencing increased blood pressure or anxiety. A third tier is
participating in outpatient clinical counseling service as needed. (14)
Occupational Therapy Services. Widener launched occupational therapy
in June 2019. This first cohort of OTD students offers occupational therapy
services in a newly renovated Activities of Daily Living area within the clinic
space one night per week. Since September 2019, OT students have seen six
clients for a total of 26 visits. As a new cohort of OTD students start this
summer, the students expect to expand services to two evenings per week
and begin to engage in more PT/OT collaborative treatment sessions.
Social Work Services. A Graduate Social Work intern joined the clinic in
fall 2019. She is currently exploring how social work services might best
connect to clinic and client needs. She has tackled the issue that some
clients have with transportation to and from the clinic. She has arranged
for a local cab company to meet this need at a discounted rate and is
currently seeking to sustain this service. She is also exploring how she
might help triage client needs for various services upon an initial intake and
then transition to a role of case manager for clinic clients.
Interprofessional Summary. All four services now participate in weekly
Grand Rounds and students from all disciplines are working together to
discover one another's roles and responsibilities while practicing
interprofessional communication and collaborative teamwork.
Book. Mr. Geo Derice interviewed 36 of our clinic constituents including
student leaders, faculty and clients. He published his findings in a book
(left) capturing our first 10 years. This book now serves as a resource for
others who want to start a student-run clinic to serve their community. (15)

Future Frontiers
Planned Local Interprofessional Growth and Integration with Four New and Newer Professional Programs:
Pilot with PTA Students from a neighboring institution planned April - June 2020
Continue to work through integrating OT services and student leadership with next OT cohort June 2020
Addition of Speech-Language Pathology students and services as Widener launches program June 2021
Addition of Physician Assistant students and services as Widener launches program June 2022
The Interprofessional Organization Model Draft
The coming interprofessional growth calls for thoughtful consideration of a blent-run leadership board and
student-run interprofessional clinic (See the Draft Organizational Model in Supplement 9.) The draft model
depicts a blend of PT and OT student leadership working in cooperation with the social work and clinical
psychology interns. Speech-Language Pathology students and Physician Assistant students would also become
blended in the leadership model. The model also depicts both designated and situational student leadership with
the designated leadership in blue and the situational leadership in yellow. The blue represents the student leaders
who apply and are appointed to specific leadership roles and the oversight of a faculty board and a community
constituent advisory board. The yellow indicates all of the students who are practicing situational leadership as
they work together in meeting client needs under the guidance and direction of licensed professional supervisors
and Grand Rounds discussions.
Plans for a new Health Sciences Center
The university recognizes the need for a new health science building to support the growing programs. We have
been allowed to speak into the plans for a built environment to support the interprofessional clinic vision. The
space will allow for free movement and communication between professions and the sharing of space, where
appropriate, to foster increased collaboration and connection. (See the draft architectural layout in Supplement
10 that would include PT, OT, ADL suite, Pediatric sensory gym, SLP rooms, PA examination and treatment
rooms, psychology and social work counseling suite). Receiving this award would offer us an incredible
opportunity to launch a larger fundraising effort to achieve these plans.
Growth of Impact on National Public Policy
We realize the more data we track, the more we can inform and advocate for policy change. For example, over the
past two years, we asked our clients the reasons why they sought care from our pro bono clinic. More than 75%
said because they could not afford the co-payments under their insurance plans. These clients have insurance
but still, their care is unaffordable. This information has the potential to influence public policy. We have
also begun asking if pro bono service is actually effective in making functional improvements? We are using our
connections through The Pro Bono Network to encourage all of us to participate in a National Outcomes Data
Registry and to explore the uniform use of PROMIS and FOTO for nationwide tracking of Client Functional
Outcomes. The more that we can track, the more influential we might be in making a positive difference.
National Growth and Participation in Conferences, Honor Society, Regional Consortia and Steering Committee
We fully expect continued national growth of The Pro Bono Network Conferences, the Pro Bono National Honor
Society, the Regional Consortia, and the National Steering Committee. In the next five years, we expect to see nearly
all regions of the country connected to a Regional Consortia and each Regional Consortia representing more
professions than just physical therapy. Students and faculty advisors, in collaboration with community partners, will
continue to inform project growth. What is certain is that the Chester Community Clinic, and similar clinics around
the country, will continue to grow in meeting community healthcare needs holistically while educating the next
generation of healthcare professionals in interprofessional collaboration, leadership, and social responsibility.
Thank you for considering this initiative for the 2020 Phi Kappa Phi Excellence in Innovation Award.

Supplement 1: Listing of Published Articles
In the last 10 years, student leaders and faculty have published 13 peer-reviewed articles with one in press, another three in process,
and one book in collaboration with Geo Derice. The works demonstrate our commitment to investigating, measuring, and
disseminating findings so that we are constantly making improvements and so that others can learn as well. Each new class that
steps into clinic leadership bring new ideas, new energy, and new insights that drive new investigations. A complete listing of the
clinic-related publications follows in the order in which they were cited in the portfolio:
1. Palombaro KM, Dole RD, Lattanzi JB. The development of a community clinic: How a signature project can mobilize
commitment to sustainable community engagement. In Ledoux, MW, Wilhite SC, Silver P. (Eds.) Civic Engagement and Service
Learning in a Metropolitan University: Multiple Approaches and Perspectives. New York: Nova Scotia Publishers; 2011: 93-108.
2. Palombaro KM, Dole RD, Lattanzi JB. The creation and launch of a student-led pro bono clinic: An administrative case report.
Physical Therapy. Physical Therapy. 2011;91(11): 1627-35.
3. Black JD, Bauer KN, Spano GE, Voelkel SA, Palombaro KM. Grand Rounds: A method for improving student learning and
client care continuity in a student-run physical therapy pro bono clinic. Journal of the Scholarship of Teaching and
Learning 2017;17(3): 79-81.
4. Bellizio J, Rayson NE, Weiss SL. The growth and development of a free standing student run pro bono clinic: An organizational
model. Journal of Student-Run Free Clinics. 2016.
5. Black JD, Palombaro KM, Dole RD. Student experiences in creating and launching a student-led physical therapy pro bono
clinic: a qualitative investigation. Physical Therapy Journal. 2013;93(5):637-648.
6. Campbell SL, Schmidt A, Sindoni K, Zauflik C, Black JD. Connecting Curriculum to Student-Run Pro Bono Clinics: A Policy
Project. Free Clinic Research Collective, 2018; 4.
7. Porretta D, Black JD, Palombaro K, Erdman E. Influence that service in a pro bono clinic has on a first full-time physical
therapy clinical education experience. Internet Journal of Allied Health Sciences and Practice. 2017;15(1): Art 11.
8. Erdman EA, Black JD, Campbell SL, Grazioli S, Golder T, Palombaro KM. Investigating the influence that service in a pro
bono clinic has on a first full-time clinical education experience from the perspective of students and their clinical
instructors. Internet Journal of Allied Health Sciences and Practice. 2020, in press.
9. Palombaro KP, Dole RL, Black JD. Curricular integration and measurement of cultural competency development in a group of
physical therapy students. Journal of the Scholarship of Teaching and Learning. 2015; doi:10.14434/josotl.v15i5.13505.
10. Palombaro KM, Dole RD, Black JD, Pierce J, Santiago M, Sabara E. Assessing the development of civic-mindedness in a
cohort of physical therapy students. Journal of the Scholarship of Teaching and Learning, 2017;17(4): 31-43. doi:
10.14434/josotl.v17i4.21763.
11. Palombaro KM, Black JD, Dole RL, Jones SA, Stewart AR. Civic-mindedness Sustains Empathy in a Cohort of Physical
Therapy Students: A Pilot Study. Journal of Patient Experience. 2019;1-8.
12. Palombaro KM, Duszak K, Black J, Jones S, Stewart, A. High Civic-mindedness Reduces Compassion Fatigue in the First three
years of Professional Physical Therapist Practice: A Pilot Study. Journal of Patient Experience. 2019.
13. Crandell C, Black JD, Palombaro KM, Dole RD. The Prevalence and Characteristics of Physical Therapy Pro Bono Services
Involving Doctor of Physical Therapy Students. Internet Journal of Allied Health Sciences and Practice. 2020 Mar 17;18(2), Article 13.
14. Paterson M, Black JD, Boyer BA, Lawliss KA, Flanigan A, Eludji K, Hofmann RJ. Incorporating Psychology Services in a
Physical Therapy Student-Run Pro Bono Clinic. Free Clinic Research Collective, 2018; 4.7.
15. Derice G. The Growth of a Student-Run Pro Bono Clinic: The Widener physical therapy experience. The Pro Bono Network;
2019.
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Black JD, Palombaro KM, Dole RL, Alfieri C, Porretta D, Golder T, Suruskie T. (2017 February). Physical
Therapy Pro Bono Services: More Than Free Therapy. Educational Session. American Physical Therapy
Combined Sections Meeting. San Antonio, TX.
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Supplement 12: Video Clips for Chester Community Clinic
Video Clip 1: Chester Community Physical Therapy Clinic: The Early Years.
https://www.youtube.com/watch?v=-714MbvRFfQ&list=PLA34342251B2F903E&index=13&t=0s
Video Clip 2: Chester Community Physical Therapy Clinic: Client Testimonials 2016.
https://www.youtube.com/watch?v=JDYbYZp0mpo
Video Clip 3: Chester Community Physical Therapy Clinic: The Client Experience 2018.
https://www.youtube.com/watch?v=0g0g0kjH1oA&list=PLA34342251B2F903E&index=1
Video Clip 4: Chester Community Physical Therapy Clinic: Student Engagement.
https://www.youtube.com/watch?v=538fcUqLltM&list=PLA34342251B2F903E&index=10
Video Clip 5: Chester Community Physical Therapy Clinic: Emphasis on Student Leadership.
https://www.youtube.com/watch?v=TEH85-8xW3I&list=PLA34342251B2F903E&index=2
Video Clip 6: The Pro Bono Network Conference: Networking in Action 2017.
https://vimeo.com/397265799
Video Clip 7: The Pro Bono Network Conference: Eastern Regional 2020.
https://youtu.be/7DCy_mAdyo0
Video Clip 8: Chester Community Clinic: The Client Interprofessional Experience 2020.
https://www.widener.edu/news/news-archive/health-care-meets-holistic-care

